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Please note this agenda may be subject to change. CPD Points will be applied 
for with RACGP, ACRRM & RCNA. 

Friday 12th March 2010 

Saturday 13th March 2010  

Tax Planning (Fri 9:00am - 5:00pm) 
This session has been designed to assist doctors to better 
understand specific information that you and your 
accountant can use in your personal and business 
planning. All participants will be provided with a detailed 
explanatory manual on financial planning for doctors. The 
workshop will comprise a case study based presentation 
covering the following aspects: practice structures; tax 
planning; superannuation planning; debt management; 
investing; risk insurances; improving practice profits; estate 
planning; summary of tax benefits; and retirement planning 
& why it’s not always about the money.   
 

About the Presenter: Terry McMasters is a solicitor, an 
accountant and a financial planner. His practices focus 
exclusively on doctors and dentists, providing the full range 
of business services needed by these professionals. Terry 
has worked with doctors for more than 20 years, writes 
regular articles for Australian Doctor and regularly presents 
and comments on the legal, accounting and business 
aspects of running a medical practice.  

Health Coaching (Fri 9:00am - 3:00pm) 
Adherence to medical advice and self-management 
regimes for chronic condition prevention and management 
can be a frustrating issue for both health professionals 
and patients. There is a growing recognition that simply 
telling patients what to do is not effective in bringing about 
long-term health behaviour change. The HCA Health 
Coaching model and techniques have been developed to 
enable health professionals to better assist their patients 
to overcome individual barriers to health behaviour 
change that often impede patients’ progress. Health 
Coaching provides health practitioners with evidence-
based psychological, counselling and coaching principles, 
and practical techniques to enable them to assist their 
patients to make the cognitive and behavioural changes 
required to maintain or improve their health.  
 

About the Presenter: Rebecca McPhee will be presenting 
on behalf of Health Coaching Australia.  Rebecca is an 
Accredited Practicing Dietician and Training Director with 
Health Coaching Australia. 

Obstetrics Workshop  (Sat 9:00am - 5:00pm) 
This interactive one day workshop is ideal for GP 
Obstetricians or GPs who are occasionally presented with 
obstetric emergencies.  The workshop will cover 
antepartum, intrapartum and post-partum issues.  Sessions 
will include medical problems in pregnancy, who to refer for 
specialist care, PET, pre-term labour, vacuum and forceps 
delivery, postpartum haemorrhage and management of 3rd 
and 4th degree tears. 
 

About the Presenter: Dr Lee Minuzzo works as a consultant 
Obstetrician and Gynaecologist at the RBWH. She has a 
post Graduate Certificate in Clinical Education.  

CPR (Sat 9:00am - 12:30pm) 
This nationally accredited course is designed to provide 
participants with skills and knowledge required to perform 
Cardiopulmonary Resuscitation (CPR) in line with the 
Australian Resuscitation Council (ARC) guidelines. Lesson 
subjects include: Introduction to first aid – legal aspects, 
communicable diseases; Responding to signs of an 
unconscious casualty; Performing CPR; Communicating 
details of the incident; and Assessment. 
 

About the Presenter: The Queensland Ambulance Service 
has been providing first aid training to Queenslanders for 
over 100 years. 

Practice Nurse Forum (Sat 11:00am - 12:30pm)  
Topics to be confirmed. Expressions of interest required.  
 

About the Presenter: Presenter TBC  

Practice Manager Forum (Sat 11:00am - 12:30pm)  
Topics to be confirmed. Expressions of interest required.  
 

About the Presenter: Presenter TBC  

Cleaning for Infection Control (Sat 3:30pm - 5:00pm ) 
This presentation will explain: cleaning in the office based 
practice to include Instruments, equipment and the 
practice environment; the bio chemical perspectives of 
cleaning for infection control; what the Standard AS/NZS 
4815 require; household detergents, clinical detergents 
and disinfectants; what pH is and the importance of the 
pH; why mildly alkaline?; all about Dispensers and 
aerosols; pre wet wipes; disinfectants – which ones are 
effective for what purpose; ultrasonic Cleaners; how they 
work – testing; sterilisers; the Cycles, Types “N”  “S”  “B” 
of loads; and how to choose a model for your practice.  
 

About the Presenter: Mike Keogh is a Director of Majac 
Medical Products Pty Ltd and Quality Medical Innovations 
Australia.  Michael Keogh has been involved with the 
Medical Profession for approx. 30 years. 

Medicare Overview (Sat 3:30pm - 5:00pm)   
Medicare Australia’s session will provide information on: 
 
· Practice Nurse Items 
· Chronic Disease Management  
· Skin Itemisation  
· Mental Health  
 
 Questions and Answers 
 

About the Presenter: Dr David Field is a Medical Advisor 
with Medicare Australia and works part time in General 
Practice in Brisbane. 



Sunday 14th March 2010 

The use of a Clinical Audit Tool in General Practic e (Sat 
1:30pm - 5:00pm)   
This Session will highlight ways that General Practice can 
use the Clinical Audit Tool to have a closer look at their own 
data, identify business opportunities and better understand 
their patient population. 
 
About the Presenter: PEN Computer Systems   

Managing the Symptoms of Menopause (Sun 9:00am - 
10:30am)  
This informative overview will discuss a woman’s goals and 
concerns about menopause and her treatment preferences. 
Other points discussed include: Oestrogen with or without 
progestogen is the most effective treatment for women with 
menopausal symptoms; consider potential benefits and 
harms and assess cardiovascular risk; tailor the dose and 
duration of therapy according to individual symptoms and 
existing risks; and inform women about the safety data and 
efficacy of complementary and alternative medicines.  
 

About the Presenters: Shane Britnell is a Clinical 
Pharmacist who has worked with the Division since 2001 as 
the NPS and HMR Facilitator. 

Grow Your Team – Working with Strengths (Sun 
9:00am - 10:30am)  
Difficult patients are part-and-parcel of working in General 
Practice. When you add challenging co-workers into the 
mix, then your team can face some tough communication 
issues. Ken will speak of easy, no-cost ways to boost 
morale and reduce sick days, help your team be far more 
engaged and satisfied at work, and create a top-
performing and supportive team.  
 
About the Presenter: Ken Warren is Australia's leading 
speaker on Dealing with Demanding, Aggressive and 
Unmotivated People. With his engaging, interactive and 
positive approach, Ken has shown thousands how to turn 
difficult people around and bring out their best. 

Tax Planning Overview (Sun 11:00am - 12:30pm) 
This session will be an overview of the content covered in 
the Friday session. 
 
About the Presenter: Terry McMasters (see Fridays Tax 
Planning session for more information on Terry).  

Innovative Practice Management (Sun 9:00am - 
10:30pm)  
This presentation will cover the following topics: effective 
communication in the practice; leadership and 
management; smart marketing for practices; training and 
motivating your staff; and innovation in your practice.  
 
About the Presenter: Nicky Jardine is a well known practice 
manager in Australia – Business woman, manager, director 
and a leader in health advocacy on the Sunshine Coast. 
Nicky started her career in Sydney 22 years ago working 
with an ENT surgeon after migrating from the UK. Later 
Nicky commenced her training in Practice Management on 
the Sunshine Coast and now is the manager of Medicine 
On Second, one of the largest medical centres in Australia. 
Nicky holds a Bachelor of Health, Aged Care and 
Community Services, Diploma in Practice Management, 
Certificate In Training and Assessment.  

Dealing with Angry and Demanding People (Sun 
11:00am - 12:30pm) 
This presentation will show you how to say ‘No’ effectively 
to demanding patients AND keep them on-side, defuse 
the strong emotions of others in three easy steps, and 
influence change in co-workers whose behaviour you can 
no longer ignore! 
 
About the Presenter: Ken Warren is Australia's leading 
speaker on Dealing with Demanding, Aggressive and 
Unmotivated People. With his engaging, interactive and 
positive approach, Ken shown thousands how to turn 
difficult people around and bring out their best. 

Pathology (Sat 1:30pm - 3:00pm)   
This session will present a new insight into pathology via a 
‘virtual tour’ of the Laboratory.  Current information relating 
to specimen requirements and handling of such will also be 
covered. 
 
About the Presenter: Narelle Fleming is from Sullivan 
Nicolaides Pathology.  

Once again we are pleased to offer GPs & practice staff the opportunity to book in for a one-on-one IT training session, either 
as an individual or group from the same practice. This will be a great way to update your knowledge on Medical Director, 
PracSoft, Best Practice, Practix, PEN Clincal Audit, etc & pickup a few tips & shortcuts along the way. Please note training 
providers are yet to be confirmed & will be dependent on the amount of interest expressed in the various software programs.  

Pre Dinner Drinks & Nibbles (6:00pm - 7:00pm) & Con ference Dinner (7:00pm till late)  
Entertainment: “Four Funerals in one Day” by Alan Hopgood. A short play about the importance and value of stories in Palliative Care. This play is based 
on true stories and it is the positive attitudes of the story tellers that allows this play to be both informative and an entertaining comedy.  
Meals: The Main and Desert will be an alternate drop (2 choices for adults and 1 for children). All drinks are to be paid by the individual on the night.  

 

Dr Kim Bulwinkle (Sun 11:00am - 12:30pm) 
This presentation will provide a Contemporary 
Understanding and Management of Rotator Cuff Disease 
- Where has it gone in the last ten years?    
 
About the Presenter: Kim Bulwinkle is an Orthopaedic 
Surgeon based in Rockhampton, who is keenly interested 
in education and training of upcoming nurses and medical 
practitioners.    



Accommodation bookings are to be made directly with Capricorn Resort, Yeppoon. Please 
phone 1800 075 902 and mention the CQRDGP W.O.P.P.A. Conference Package.  
 

Be sure to book early to avoid disappointment.  
 
Room rates at Capricorn Resort, Yeppoon for this weekend are as follows:  
 
 
 
 
 
 
 
 

Note: One child 12 years and under occupying the same room as their accompanying adult/s 
and using existing bedding is complimentary. A third person occupying a room or a roll away 
bed will be charged $40 each bed, per day.  
 
Capricorn Resort, Yeppoon are happy to extend the above rates to all guests staying pre or 
post the function dates. Room check-in time is from 2.00pm, check-out time is prior to 
11.00am. Childcare can be provided through the resort. Please arrange this when booking 
accommodation.  
 
Please complete the enclosed registration form and return with payment to CQRDGP by 
Friday 12th February 2010. If you require further details please contact the Division on 
phone (07) 4992 5544 or email sue.ferry@cqrdgp.com.au   
 

~*~ Let’s have a W.O.P.P.A of a weekend ~*~  

Accommodation  

Sole / Twin Share  
Room only  

Per Room Per Night 

Bed and Breakfast Package  

Sole Use  
Per Room Per Night  

Twin Share  
Per Room Per Night  

Resort Room  $149 $170 $191 

Resort Suite  $179 $200 $221 

Room Type 

Resort Kitchenette Suite $209 $230 $251 

Ocean View Suite  $209 $230 $251 

1 Bed Room Apartment  $239 $260 $281 

Two Bed Room Apartment $269 $290 $311 

Flyer Version: 2 


